
To be sent with the New Client Intake Packet and Coaching Agreement 
 

(Dr. Latangela Crossfield / a.k.a. Dr. Tangi) 
Coaching Policies 

 
Payment.  Payment due on the first of the month and is late after the 10th of the month.  
Payments received after the 10th are subject to a $10 late fee.  If paying by check, please 
make it payable to Kreative Christian Works, Inc. You may mail it to P.O. Box 190773.  
 
If you prefer to pay via credit card, you may do so at (www.Drtangi.com or PayPal 
account) or by calling (770-676-1905). If you have a special situation regarding the dates 
of the month, please notify me immediately and we will negotiate a different payment 
plan.  I want you to stay in integrity with your money!   
 
Cancellations.  We will schedule our coaching sessions one month at a time.  I try to 
maintain a flexible schedule so that I can accommodate your needs.  If you need to 
reschedule, I need at least 24 hours’ notice.  In case of emergency, we will do our best to 
make up the call.  Since coaching is a monthly value rather than a “per session” value, 
missed sessions for which we cannot find a make-up time do not accumulate into the next 
month. 
 
Procedures.  You will call me at (770-676-1905) at our appointed time and I will be 
waiting to hear from you. If you would like to speak with me briefly in between our 
sessions, please email me at (www.tangicrossfield@yahoo.com). I will do my best to 
return your email within 24-48 hours. Please be advised there is an hourly charge for in 
between session calls. 
 
Length of Sessions. Half-hour sessions are 25-minutes in length and one-hour sessions 
are 50-minutes in length. Since I book all of my clients back-to-back, I will need to 
adhere to our scheduled time respectfully. If we do not finish a part of our objective 
during a coaching session, we will pick-up at that point during our next scheduled 
coaching call. In the event time permits us to run over during a session, and the client 
agrees to continue for an extended session, the client will be charged (Your hourly rate 
divided by four) for every 15 minutes or any part thereof. 
 
Contact Information for (Dr. Tangi):  Dr. Latangela Crossfield 
Scheduled Coaching Calls:   (770-676-1905) 
Fax:     (770-593-9940)  
Mailing Address:    P.O. Box 190773, Atlanta, Georgia 
 Zip code:    31119 
Email:     tangicrossfield@yahoo.com 
Web:     www.Drtangi.com 
 


